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During a conversation | had with
a friend, a topic came up which |
thought would be a good quick
bite. Before introducing the topic,
| have two questions that | would
like you to keep in mind as you are
reading this article. First question
is:as children how do we learn how
to listen? Second: how many of us
have received training, if any,in the
skill of listening? And by listening |
don’t mean hearing;| mean paying
attention and understanding what
the other person is saying. Many of
our arguments are a result of poor
listening; we tend to fake listening,
not only that, but interrupt, and
judge the speaker instead of
truly understanding what they
are trying to say. The word listen
is derived from the 2 Anglo-
Saxon words: hylstan, meaning
hearing, and hlosnian, meaning

to wait in anticipation. In other
words, listening is a combination
of ‘focused’ hearing and active
involvement with the speaker. On
the other hand hearing, as defined
by Oxford American Dictionary,
means perceiving with the ear
the sound made by something or
someone. It takes two people to
perform active listening while just
one person to perform hearing.
Apparently, listening  takes
twice the effort of hearing. So,
if listening helps us understand
the others and certainly reduce
our arguments, then why do we
hear, not listen? Why do we tend
to take the skill of listening for
granted? We assume we are all
good listeners; if so, can all of us
at the end of every conversation
summarize what the other person
has said or meant? We tend to

Hearing me and

think that if we are listening, then
we are in agreement; but that'’s not
true. It stands to reason that when
we understand others, we do not
necessarily have to agree with
them.

Research reveals that we spend
more time listening than any other
communication skill. And what'’s
more amusing, we rarely receive
any development in that skill! Steil,
Barker, and Watson reported in
their study that the majority of our
work time each day is spent: 14%
in writing, 17% in reading, 16% in
speaking, and 53% in listening.
Unfortunately, we tend to take
that skill for granted.

So why is listening important?
Dean Rusk once said, “One of the
best ways to persuade others is
with your ears - by listening to
them” | say, “Seek understanding
to be understood.” A study by

Listen!!

Sypher, Bostram, and Seibert
concluded, “Listening is related to
other communication abilities and
to success at work. Better listeners
held higher-level positions and
were promoted more often
than those with less-developed
abilities”

Then how do we listen and stop
hearing? Throughout the course of
studies | found the acronym CARE
to be most effective. Professors
Tubbs and Moss first suggested it
in their Human Communication
book, 2006. The following skills

were summarized from their
book.
« Concentrate. We need

to maximize the amount of
information we receive and try
to stay focused on the subject as
much as we can.

+ Acknowledge. Give the person
talking our undivided attention

By Maher Jafar
22 years old
Eastern Michigan University

with the minimal amount of
distraction, and actively recognize
that we understand by asking
questions or restating what they
are saying.

*  Respect. Oliver Wendell
Holmes said, “It is the province of
knowledge to speak. And it is the
province of wisdom to listen” Using
information given by another
person shows that we respect and
trust their input, while ignoring
them sends the opposite message.

+  Empathize. Caring about
the other person is not enough;
we need to demonstrate active
involvement with our follow-up
questions, accurate paraphrasing
of their comments, as well as the
feelings they convey.

Aristotle once said “We have two
ears and but one tongue so that we
may listen more than we speak”.
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